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This research aims to study the relationship between the periodic maintenance of
electrical networks in municipalities and the quality and continuity of municipal
services provided to citizens. The research analyzes how power outages or network
malfunctions affect the operation of vital facilities such as public lighting, water

pumping stations, sewage systems, and security and safety systems.

The results showed that municipalities' reliance on regular preventative maintenance
programs significantly reduces the frequency of outages, extends the lifespan of
infrastructure, and ensures uninterrupted service continuity. This approach also
contributes to improved citizen satisfaction and reduced long-term operational costs

compared to relying on corrective maintenance after outages occur.
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